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Introduction
During the 2009 Black Saturday Bushfires Whittlesea Township was a main focal point for
firefighting co-ordination, immediate relief of displaced persons and domestic animals. It was a
central hub for recovery activities immediately and for several years after. This publication seeks to
build on the knowledge gained over the recovery period.
The Whittlesea Township and Surrounds Community Emergency Plan stemmed from the
Whittlesea Community Recovery Committee’s (CRC) project “Building Community Resilience”
under the Whittlesea Community House. With community champions driving the project, support
and funding from the Foundation for Rural and Regional Renewal (FRRR), Emergency
Management Victoria, the Whittlesea Community Resilience Committee and the City of Whittlesea it
has enabled the development of a local Community Emergency Plan.
The Whittlesea Community Emergency Plan provides a local focus on emergencies and support for
the community in being prepared for any event.
Community Resilience is “a measure of the sustained ability of a community to utilize available
resources to respond to, withstand and recover from adverse situations.” (RAND Corporation). Our
hope is that by using this Plan the Whittlesea Township and surrounding areas will be better able to
respond to, withstand and recover from any future disasters.
We encourage you to make contributions and comments.
Thank you,
Whittlesea Community Emergency Plan Working Group
Like and Follow the Whittlesea Community Emergency Plan on Social Media.
Email any thoughts, comments or contributions to: Ivan Peterson at ivanglen@bigpond.net.au

Thank you to our contributors and supporters
Rex Cardwell, Kerry Clarke, Larry Challis, Judy Clements, Michelle Dunscombe, Sandy Dvorjetz,
Sue & Garry Ewert, Ian Holman, Barbara Ireland, Lee McGill, Ivan Peterson, Jacqui Sims, Gordon &
Lois Taylor, Jodie Thorneycroft and all the Whittlesea Community members who provided input
along the way.
City of Whittlesea, Foundation for Rural and Regional Renewal, Emergency Management Victoria,
Salvation Army, State Emergency Service, Red Cross, Town Crier, Victorian Farmers Federation
(Whittlesea branch), Whittlesea Agricultural Society, Whittlesea CFA, Whittlesea Community
Resilience Committee, Whittlesea Ministries Inc.,
Whittlesea Community House, Whittlesea Secondary College, Whittlesea Uniting Church
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Aims of the Community Emergency Plan
Are to:






enable people in Whittlesea Township & surrounds to respond effectively to an emergency
clarify community roles before, during and after an emergency
enable Governments and agencies to work effectively with the Community
clarify the role of Emergency Services before, during and after an emergency
be recognised and partnered with Governments, Authorities and Agencies

Community Emergency Response Network (CERN)
Consistent with the aims of the Community Emergency Plan, the future development of a CERN will
identify key community organisations, individuals and resources that will come together as a
network to respond in times of Emergency or as needed by the community. The network is based
on identified community sectors (as per the model diagram) and will meet during the year to develop
their collective response to community crisis, undertake planning and risk assessment and receive
training.
The principle behind the CERN is for sector representatives to support Emergency Management
teams by providing a local resource to support effective two way communication that reflects local
knowledge and experience.

The CERN model is underpinned by the premise that:
 the representatives for each sector would be listed on a register held by the City of
Whittlesea with identification issued by this authority,
 the sector representatives would be reviewed every two years to ensure relevance, and
 representatives would be required to abide by privacy policies to cover any matters of
confidentiality which may be revealed to them by authorities during briefings or in the course
of the emergency.
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Characteristics of Emergencies
What exactly is an emergency?
Emergencies generally:
 are disruptive to individuals as well as communities
 are not part of day to day experiences
 are unpredictable
 require a larger response than local resources can provide
 have a wide range of effects on people, buildings and the natural environment
 are sudden
 are destructive
 can overwhelm normal protective measures
(adapted from the Emergency Management Manual of Victoria (EMMV))

Disasters of all descriptions affect our community before, during and
after an event – so be prepared!

We prepare for emergencies as individuals and as a community by:
•

understanding the risks that may affect our community

•

having local information about hazards and risks, including who is exposed and who is most
vulnerable

•

taking action to prepare for emergencies and being adaptive and flexible when responding

•

taking steps to anticipate disasters and to protect ourselves, our assets and our livelihoods, to
minimise physical, economic and social losses

•

being capable of organising ourselves before, during and after disasters thus helping us to
restore community activity

•

working together with local leaders using their knowledge and resources to prepare for and deal
with disasters

•

using our personal and Whittlesea’s community strengths, and existing community networks and
structures, to support individuals and families in a time of crisis

•

working as a community in partnership with emergency services before, during and after
emergencies
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Plan and Prepare
You and your family MUST have an emergency plan – this is about
everyone knowing what to do in times of fire, flood or storm.
It’s incredibly important for you and your family to plan ahead so that when an emergency occurs
you know what to do, where to go and how to keep in touch with emergency services. It doesn’t
take long and it’s important to involve everyone in the household so that you’re all up to date with
the risks and what actions to take in times of emergency.

Our Emergency Services have resources to help you with your plan.
They can be found at:
Country Fire Authority (CFA)
http://www.cfa.vic.gov.au/plan-prepare/
State Emergency Service (SES)
http://www.ses.vic.gov.au/prepare
Red Cross
http://www.redcross.org.au/prepare.aspx

Remember when you are completing your plan to include the whole family.
Here are some questions to consider.
This list is by no means the only questions you should consider but it will help you get a
start.
 Who is on my emergency contacts list including family, schools, preschools, vets, local
doctors, and other contacts that are important to me?
 What do we do when the power goes out?
 Does everyone know how to start the fire pump and generator?
 Where do we store the fuel for pumps and generators?
 What will we do if someone is home alone or it’s a school day?
 Where is the Home Emergency Kit? Do you know?
 What can the children do?
 What do we do with the pets?
 What should we wear during an emergency?
 Do we have all the relevant emergency contacts?
 Do we have rakes, shovels, mops, buckets, towels and woollen blankets?
 What can we do to reduce hazards around our property?

Don’t forget to chat with your family, friends and
neighbours about your plan and see what they have in
theirs – see where you can help each other out
Like and Follow the Whittlesea Community Emergency Plan on Social Media for
great tips and ideas to help you plan and prepare.
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Risk Assessment
“Risk assessments consider risks and vulnerabilities and capabilities across the social, economic, built
and natural environments” National Strategy for Disaster Resilience 2011
Emergency Risk Management is a process which aims to reduce risks within
a community. This can be done by identifying the risks that a community
faces, assessing the vulnerability of the community to those risks and
providing options to reduce or eliminate the risks. (State Emergency Services)
As individuals we can take stock of our own risks and consider ways that we can reduce or eliminate our
personal risks. Community Risk Assessment is undertaken by the City of Whittlesea using a process
developed by the SES called Community Emergency Risk Assessment (CERA).
You can read about the CERA process at http://www.ses.vic.gov.au/prepare/em-planning/risk-assessment

Emergency Management Victoria
Headed by the Emergency Management Commissioner, Emergency
Management Victoria (EMV) is the State Government body, that has the
responsibility for the overseeing of emergency responses throughout Victoria.
EMV plays a key role in implementing the Victorian Government’s emergency
management reform agenda. This work will drive how Victoria’s emergency services organisations
train together, work to common operating standards, share the same operational picture, and use
equipment and systems that work together.
EMV gives Victorians the reassurance that there is a central system of managing all emergencies
that works before, during and after emergencies. It extends this system to include new dimensions
of ‘resilience and ‘consequence management’.
(From the EMV website http://www.emv.vic.gov.au/about-us/our-role/ )

For more information visit the Emergency Management Victoria website: http://www.emv.vic.gov.au/
The Whittlesea Community Emergency Plan Working Group has commenced working with EMV
and a range of communities through the development of this plan. This includes developing and
piloting a community based framework and other processes that will support communities and
organisations to learn from each other and develop community based solutions in the future.

Fire Danger Ratings
The Fire Danger Ratings tell you how dangerous a fire
would be if one started.
It helps you to know when conditions are dangerous enough
to put your emergency plan in to action.
The rating is your prompt to take action to stay safe.
For information visit the CFA website.
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Storm and Flood Warnings
Victoria State Emergency Service (SES) is the control agency for flood, storm, tsunami and
earthquake in Victoria. For details of current warnings visit www.ses.vic.gov.au/warnings/
“Creating an Emergency Plan takes very little time and may help save your life
or property during an emergency. We have a created a comprehensive guide to
help you create your Emergency Plan, which will guide you step-by-step through
the process.” (State Emergency Service Victoria)
VICSES Information Line
Emergency information is also available by calling the VICSES Information Line on 1300 VICSES
(that's 1300 842 737). This service is only available during large-scale emergencies.
During times of emergencies such as extreme weather events, your landline or mobile phone
may be used to deliver a critical warning. This 'Emergency Alert' phone or text message is another
way for authorities to inform you. Visit emergencyalert.gov.au for further information.
Do not rely on receiving a warning message on your phone. You still need to prepare for an
emergency and you should not wait to receive a warning before you act.
(Source: Adapted from http://www.ses.vic.gov.au/)

Older People and Emergencies
To help you plan either pick up a copy of the Red Cross Emergency REDiPlan: Household
preparedness for seniors from the Whittlesea Community House, 92a Church Street, Whittlesea
or download a copy from http://www.redcross.org.au/emergency-resources.aspx

Chat with your Neighbours
Getting to know your neighbours is an important part of preparing your
household. Neighbours can help each other out in many ways by:
 providing information about what is happening
 helping secure a property prior to a storm
 helping to clear a property prior to the bushfire season
 moving furniture and valuables out of the way of floods
 providing a place to shelter while an emergency is happening
 helping to clean up after an emergency
 simply sitting down, and chatting about what has happened.
It is important to talk to your neighbours before an emergency happens so that they are prepared to
help you. Your neighbours need to be aware of what your capabilities and needs are to be able to
offer help at short notice.

Plan ahead




Discuss your Emergency Plan with family, friends and neighbours.
Ask a friend or family member to check on you twice a day if possible during hot weather
and during times of community emergencies, especially if you live alone.
Make sure you have a phone that will work if there is a power failure. If you have a safety
alarm pendant make sure this will also work if the power is off.
Adapted from the Red Cross – Emergency REDiPlan SENIORS Household preparedness for seniors
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People with Disabilities in Emergencies
For people with disabilities emergencies can be even more distressing if
routines and normal daily living is disrupted. By taking some time to be
prepared you can feel more in control and protected if an emergency occurs in
your neighbourhood. To help you plan for emergency pick up an Emergency
REDiPlan: Household preparedness for people with a disability, their
families and carers from the Whittlesea Community House or download
http://www.redcross.org.au/emergency-resources.aspx
Do a personal assessment – By doing a personal assessment you can decide
what assistance you might need in a disaster or emergency event.
Make an Emergency Contact list – This will help others to know what to do or who to call if you
need to be evacuated, are unconscious or cannot speak. If you have a communication disability,
your list should have the best way to communicate with you.
Create a support network – This may consist of family, co-workers, neighbours, school mates or
others that can help you to plan for an emergency event. Discuss your needs with them, they may
think of other things you haven’t considered or alternatives that may be helpful.
 Don’t rely on just one person. Try to have a least three people available to assist you.
 Discuss how you and your network will contact each other if phones or other modes of
communication are not working.
 Consider leaving a key in a safe place that is accessible by members of your network or
giving some of them keys.
 Leave instructions on how to use your equipment (if applicable)
 Let people know if you are going away.
 Get your network to check on you in case there’s an emergency you aren’t aware of.
Practice your Emergency Plan – Do this with the members of your network. This will help to
reduce anxiety for everyone in the event that an emergency does occur. It will also help you to think
of better ways of doing things. Determine your evacuation options in advance.

People with Special Circumstances and Emergencies
If you are a refugee, a single parent, recuperating from an illness, homeless or new to the area, not
knowing what to do in times of emergency can add further stress and uncertainty. To alleviate the
stress the best thing you can do is have an Emergency Plan with several options that cater to your
circumstances. Importantly, having connections within your community is a great start, get to know
the team at the Whittlesea Community House (92a Church Street, Whittlesea), drop by the
Community Garden (Laurel Street, Whittlesea), or you can get involved in a local community or
support group,
Support for Migrants and Refugees - Whittlesea Settlement Services
Whittlesea Community Connections works with newly arrived migrants and refugees in the City
of Whittlesea. They offer a range of services including casework support, migration advice for
humanitarian or family entrants, youth services, support groups and road safety programs. For more
information or to make an appointment contact Whittlesea Community Connections on 9401 6666
Support for Youth - Baseline
Baseline provides services to help local young people – aged 10 to 25 – actively participate in their
community. Baseline provides support to young people, youth groups, parents, and other agencies
that work with young people. For more information contact Baseline on 9404 8800 or email
baseline@whittlesea.vic.gov.au or visit the website www.baselinewhittlesea.com
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Schools and Emergencies

Under the Department of Education and Training Emergency Management Planning policy all
schools must have a current Emergency Management Plan (EMP) that contains the four
components of preparedness, prevention, response and recovery.
The emergency management plan must:
 describe actions to take before, during and after an emergency to ensure the ongoing safety
of staff, students and others


cover all circumstances when the school is responsible for student safety, such as school
excursions to ensure staff and student safety and that students are supervised at all times



be reviewed annually and/or following an emergency or crisis



be developed in consultation with relevant emergency services and the Security Services Unit
(Taken from the Department of Education and Early Childhood Development’s web page:
http://www.education.vic.gov.au/school/principals/spag/management/pages/mgtplanning.aspx )

Speak to your school and request a copy their Emergency Management Plan – don’t leave it
until a time of emergency to learn how your child’s school will respond in an emergency.

Code Red Fire Days
Whittlesea township schools are not on the high risk register for bushfires (which means that they do
not close on Code Red Days).
Many students, however, do travel to and from school through areas that are considered to be high
risk. Schools consider the safety of their students a priority and will endeavour to keep parents
informed at all times of any potential dangers regarding Code Red days.

Schools, Preschools and Child Care Centres
Ensure you have the contact details for your children’s school, preschool or child care centre listed in your
emergency plan.

Please remember to check the emergency contacts you have listed with your
child’s/children’s school, preschool, and/or child care centre to ensure they are up to date
and confirm that the contact is able to act as your emergency contact during times of
community emergency.
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Animal Welfare
We all know that our pets are important to us so it’s important to have them included in your
emergency plan.

Things to think about before an emergency:





Is your pet micro chipped?
Are your details current on the microchip register?
Is your pet registered with Council?
Will your pet travel in a car?

CFA Pets and Bushfires
Information about planning for pets and bushfires if via the CFA Website and can easily be used for
all emergencies: http://www.cfa.vic.gov.au/plan-prepare/pets-and-bushfires/
Will you keep your pets with you in times of evacuation or move them elsewhere during
high fire risk days, during a flood or a major storm?

Pet Relocation Kit
A great idea is to make a “Pet Relocation Kit” and store it with your Household Emergency Kit
include food and water, a bowl for each pet, second lead and collars, carrier for smaller pets,
bedding, toy, medication, medical history and vet contact details

HANDY TIP: PET ID’S ARE A GREAT WAY TO REUNITE ANIMALS AND THEIR OWNERS
 Microchip all pets
 Pet tags on collars with your contact details
 Spray paint contact details on the side of horses or livestock

Horses and Bushfire
A great bushfire preparedness video for small landholders can be found at
http://www.depi.vic.gov.au/fire-and-emergencies/bushfire-safety/bushfire-preparedness-for-small-landholders

Horses are quite good at avoiding bushfire if:



they have enough room to move freely in a large open space
there is minimal vegetation in the large open space

Prepare an Evacuation kit for your horses
Store the kit in an easily accessible location and don’t use it for anything but emergencies.
Equip a plastic rubbish bin (with lid) with the following:
 wire cutters and a sharp knife, torch, portable radio and extra batteries,
 water bucket, extra lead rope and head collar,
 woollen blanket and towels,
 equine first aid items, and whatever else you feel is essential for the first 24 to 48 hours.
Further information can be found at CFA’s “Horses and Bushfires” page on their website.
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Livestock
A great place to start when planning for farm livestock and bushfires is the Department of
Environment, Land, Water & Planning website:
http://www.depi.vic.gov.au/fire-and-emergencies/animals-in-emergencies/livestock-and-bushfires
A core part of protecting livestock from a bushfire is to create one or more 'low risk areas' where you can
relocate your animals to early on days of high fire danger. These areas may also act as a firebreak and
work best when they are:
 located centrally and with easy access
 located away from areas of scrub or bush
 large enough to allow livestock to move far enough away
from the fire
 protected by laneways or ploughed firebreaks
 free of leaf, twigs and bark
They must have enough drinking water – stock may need to stay
there for many hours or days when temperatures are high to
extreme. Confined animals are susceptible to radiant heat, heat
stress and dehydration, and bushfires mostly occur on hot, windy days.
In choosing a location you should think about terrain, accessibility, the most likely direction of the fire
threat, prevailing winds in the summer months and location of forests and bushland. Properties with
large numbers of stock may need several low risk areas. Cater for each mob of animals – each may
need a specific plan.
Low risk areas may include cultivated paddocks, bare paddocks, green paddocks and yards.

Further information about animals and emergencies:
http://www.depi.vic.gov.au/fire-and-emergencies/animals-in-emergencies
http://www.cfa.vic.gov.au/plan-prepare/livestock/
http://rspcavic.org/services/emergency-assistance/emergency-planning/

If you have animal welfare concerns and need assistance you can contact the Department of
Environment, Land, Water & Planning Customer Service Centre on 136186
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First Steps in an Emergency

After calling Triple Zero or 106 (if you have a speech or
hearing impairment). Then follow these next steps:
1
2

Activate your Emergency Plan
Ensure you are in no immediate danger and tune your radio to
774 ABC or Plenty Valley FM 88.6

3

If it is SAFE to do so take action to reduce the risk of the emergency.

Emergency Warnings
Do not rely on an official warning to leave.
Emergency incidents can start quickly and threaten homes and lives within minutes.
When warnings are issued you need to understand what each one means. The warning level is
based on incident conditions and impact on the community, therefore the first warning issued could
be an Emergency Warning - the highest level of warning. Do not rely on one source of information.
There are three different levels of warnings:

Source: http://www.cfa.vic.gov.au/warnings-restrictions/about-warnings/
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What if I get caught in an emergency?
What to do during flooding
Use the following guidelines to stay safe during major flooding:


Act Quickly – conditions can change rapidly



Be prepared to evacuate if advised by authorities



You may become isolated, so make sure that you have enough food, water, medication and pet
food, and be aware that you may need to live without power, water and sewerage



Raise belongings by putting them on tables, beds and benches, or move them to higher ground



Tune into your emergency broadcasters: ABC Local Radio, Plenty Valley FM, or SKY NEWS



Block toilets, household drains, sinks and plugs to stop sewerage backflow



Floodwater is dangerous – never drive, walk or ride through floodwater



Floodwater is toxic – never play or swim in floodwater

For information on minor/moderate flooding http://www.ses.vic.gov.au/prepare/floodsafe/what-do-do-in-a-flood

What to do during a bushfire
At home


Dress in protective clothing (this is always the first thing to do)



Listen for alerts and warnings from emergency services. Keep a battery-powered or wind-up
radio close for when power is cut.



Shut all windows and doors to prevent smoke and flames entering your house.



Turn off your air conditioner or evaporative cooler.



Turn off mains gas supply. Disconnect LPG and move away from the house.



Block downpipes and fill gutters with water.



Seal doors with wet towels.



Hose down the side of the house facing the fire and the garden area close to the house.



Move cars, tractors and caravans away from the house into a clearing.



Move any pets or small animals inside.



Keep an eye out for embers that the wind may be carrying. Extinguish them with wet mops,
backpack sprayers or a fire hose.



Turn on your sprinkler system if you have one.



Drink lots of water often even if you don’t feel thirsty.

As the fire front approaches it will become extremely hot outside. You will be unable to survive
out in the open. You must protect yourself from radiant heat and move inside.


Go inside when it becomes too hot to stay outside.



Do not shelter in the bathroom as it typically has only one small window that is often frosted. In
a bushfire, it is critical to maintain visibility to know what is happening outside with the fire.



Take all your plastic firefighting equipment inside with you, including taps and hoses.



Remain vigilant, check for embers and patrol inside of house including roof space if possible.



Constantly communicate by whistle so people in the main area of the house know you are safe.



Put out spot fires if possible.



Keep cool by splashing your face with water.
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If your house catches fire, close the door to the room that is alight and progressively close all
doors moving to the other end of the house. Move outside, shielding yourself from radiant heat,
when you can. Do not return to the house for any reason.



Go outside as soon as the fire has subsided once you can withstand the heat, taking essential
firefighting equipment with you and patrol for spot fires.



Shield under woollen blankets.



Extinguish any spot fires close to the house or on the external part of the house.

After the main fire subsides.
 Keep patrolling for spot fires for several hours
Adapted from:
http://www.cfa.vic.gov.au/fm_files/attachments/plan_and_prepare/frk/4713_CFA_Pullout_DEFEND_web.pdf

In a Car
Driving during a bushfire is extremely dangerous and can result in serious injury or death; always
plan to leave early to avoid this situation.
Take the following actions if you encounter smoke or flames and are not able to turn around and drive to
safety.
Position the car to minimise exposure to radiant heat:


Park away from dense bush – try to find a clearing. If possible, park behind a barrier such as a
wall or rocky outcrop.



The car should ideally face towards the oncoming fire front.



Park off the roadway and turn hazard lights on. Car crashes occur in bushfires due to poor
visibility
To increase your chances of survival:


Stay in the car and tightly close windows and doors.



Cover up with woollen blankets and get down below window level – this is your highest priority.

 Drink water to prevent dehydration.
As soon as you become aware that the fire front is close by:


Shut all vents and turn the air conditioning off



Turn the engine off

If you are unable to find shelter in the above locations you may have to seek shelter in any available
place such as:
 Ploughed paddock or reserve
 Body of water (pool, dam or river). This does not include a water tank.

Community Alert Sirens
Community alert sirens are used as part of Victoria’s warning system for all hazards – including flood,
fire and storm. Community alert sirens are only used when there is imminent threat to the community.



Short Siren (up to 90 seconds) – indicates a CFA Brigade has responded to an emergency
incident nearby. Stay informed.
Extended Siren (5 minutes) – indicates that a current emergency has been identified in the local
area and people should seek further information immediately. The emergency incident will
impact people in this area.

Not all communities have a community alert siren. Check with your local brigade.
Source: http://www.emv.vic.gov.au/policies/community-sirens/
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Communication
In times of Emergency tune into:
Melbourne’s Official Emergency Broadcaster ABC AM radio 774
Our local Emergency Broadcaster: Plenty Valley FM 88.6
Make sure you have a battery operated radio and
spare batteries in your kit for times of emergency

Handy Tip:
Ensure you have
a car charger for
your mobile
phone.

Watch TV: Channel News 24
ABC News 24 will bring pictures of the emergency as it unfolds and broadcasts the
media conferences with Emergency Services Personnel including an interpreter for
the deaf community.

Tunein App for Phones
If you don’t have a radio

you can tune in via the “tunein” app on your smart phone.

Do you have the CFA’s FIRE READY App on your phone?
Other places for information in times of Emergency…
Like and Follow the Whittlesea Community Emergency Plan on Social Media.
Information Boards around town, Community Meetings, Whittlesea Community House
website - http://www.whittleseacommunitynetwork.org.au

Animal Welfare
Activate your Emergency Plan.
Act well before you need to leave. Prepare the livestock you will leave and the animals you will take.

Pets
1.
2.
3.
4.
5.
6.
7.
8.

Bring your small pets into the house early so they are close at hand and contained.
Create or find your pet evacuation kit
Make sure all your animals have some form of identification fastened to them (or to their cage).
Place all small pets, including cats and small dogs, inside individual transport carriers.
Secure leashes on large dogs.
Load your animal carriers and larger dogs into your vehicle.
Load your pet evacuation kit into your vehicle.
Call ahead to your pre-arranged evacuation site (see below) to let them know you are coming.

Large animals
1. Animals that are to be evacuated – load them for transport and evacuate.
2. Animals that you are not evacuating – move them to your designated low-risk area.
3. Load your evacuation kit into your vehicle, along with supplies for yourself and family.

Routes and evacuation sites
Determine which evacuation routes, and which evacuation locations, best suit the emergency situation.
Your evacuation site may be a friend, family member, boarding kennel or animal shelter. Evacuation
sites for horses and livestock may also include pony club grounds, showgrounds, saleyards or
racetracks.
(Source: http://www.depi.vic.gov.au/fire-and-emergencies/animals-in-emergencies/evacuating-in-emergencies)
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Neighbourhood Safer Place
Whittlesea Township’s Neighbourhood Safer Place is located at:

A. F. Walker Recreation Reserve, 2 Forest St, Whittlesea.

NEIGHBOURHOOD SAFER
PLACES ARE
A PLACE OF LAST RESORT
and NOT designed to replace
a personal emergency plan

CFA advises that everyone should have a written Bushfire Plan
Neighbourhood Safer Places are municipal council designated buildings or spaces within the
community that may afford some protection from radiant heat, the biggest killer during bushfire.
They are a place of last resort in bushfire emergencies.
They are not places to relocate to when leaving early. On days when there is
advice to leave early people should relocate well away to an area of lower risk
either the night before or early in the morning.

Please be aware of the following risks associated with Neighbourhood Safer Places:


Travelling to a Neighbourhood Safer Place is inherently dangerous with traffic congestion,
poor visibility, fire activity, heavy smoke and accidents or fallen trees that may block the
route there.



There is no guarantee that you will not be mentally traumatised, injured or killed when
travelling to or sheltering at a Neighbourhood Safer Place.



You are likely to experience extreme conditions such as; heat, high winds, fire noise,
embers, radiant heat, smoke and ash sheltering at a Neighbourhood Safer Place.



There is no guarantee that emergency services will be present.



There will be no provision for pets.



There will generally be limited parking. Large numbers of vehicles may further compromise
what little protection the area offers.



There will be limited capacity. Amenities (e.g. food, drinks, toilets) may not be available.
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Working with Emergency Services
It is important to WATCH & ACT during an emergency.
We all have a responsibility for our own safety on at risk days and in an emergency situation.

You may not receive any official warning.
Do not expect Emergency Services nor the Police to knock on your door and give you a
personal warning or advice during a Community Emergency.
Never wait for a warning to ACT!
Emergency assistance may not be immediately available.
Be aware of what is happening around you to stay safe.
Emergency Alert
Emergency services may provide alerts to the Whittlesea community through the Emergency Alert
telephone warning system. Emergency Alert can be used to warn the community about dangerous
situations by voice message to landlines or text message to mobile phones.
If you receive a warning, Pay Attention and Act and make sure that all family members, work
colleagues, neighbours or family members are aware of the situation.
Remember, do not put yourself at risk waiting on the Emergency Alert, take action as soon as you
are aware of an emergency.
Adapted from the SES Local Flood Guide Whittlesea

For emergencies requiring the Police or the CFA call 000
For emergency help from the SES during floods or storms call 132500
Stay Informed.
The best way we can be prepared for and know what to do in times of emergency is to be informed,
have an Emergency Plan and Watch and Listen so you are able to respond.






Attend local Community Meetings conducted throughout the year by the Country Fire
Authority (CFA), State Emergency Services (SES), Whittlesea Township Community House
or the City of Whittlesea.
During an ongoing emergency, the Emergency Services will conduct daily community
briefings to update us on the current state of the emergency. Community will be advised of
these briefings via our emergency broadcasters - ABC Radio and Plenty Valley FM.
Most of all understand that members of our Emergency Services are community members
just like you and volunteer their time to protect us. Please listen to directions they provide.
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School Buses
Whittlesea Secondary College is the co-ordinating school for Whittlesea Primary School and St
Mary’s Primary School.
Forecast Emergencies:
Pre-emptive arrangements will come into force when a trigger based on the Fire Danger Rating (FDR) level
– Code Red is reached. The potential for school closures and school bus service cancellations as a result of
a Code Red Day will be flagged up to three days in advance and confirmed eighteen hours beforehand.
Rapid Onset Emergencies:
In the event of a Rapid Onset Emergency that impacts or has the potential to impact school bus services,
those services will be cancelled. No bus routes will be modified unless directed by emergency services in
consultation with the regional director and the Emergency Management Centre.
A Rapid Onset Emergency may impact and threaten the safety of a school or bus service, which means that
immediate action will need to be taken. There are three situations when a rapid onset emergency may
threaten the safety of a school bus service:




Students affected while at school
Students affected en route
Bus routes affected overnight or before school.

Students Affected While At School
All services on affected bus routes and those that may potentially be affected will be cancelled in full. Buses
with students on board must not leave the school without the approval of the principal. All students on
affected services will be held at the school until parents/guardians are able to arrange collection of their
child/children.
Students affected en route
If the bus service encounters a danger en route to or from school, the bus driver assumes responsibility for
emergency management to ensure the safety of all passengers and makes decisions where practicable with
guidance from the co-ordinating principal.
If fires are burning in the area, bus drivers must not allow students to leave buses unless parents/guardians
are waiting for them at a designated bus stop. If no-one is waiting, buses will take students back to the
school if it is practical and safe, or to the nearest safe area. If the road is blocked, the bus driver should
return to the school if it is practical and it is safe, or travel to an area deemed to be safe as directed by
emergency services personnel.
Bus Services Affected Overnight Or Before School.
If an emergency arises overnight or before school hours that affects the operation of a service, the
co-ordinating principal makes the decisions regarding route cancellation with advice from the regional office.
Schools will contact the families of all affected students to avoid them waiting at stops where services have
been cancelled.

Safety of human life takes priority at all times when determining transport arrangements.

22

Traffic Management Points (TMP) - Road Blocks
Police have the powers for Traffic Management Points (TMP) or roadblocks
under the Country Fire Authority Act 1958
Victorian Police have the power in times of bushfire to STOP
people travelling past a traffic management point (roadblock)
regardless of the persons wishes – even if they have property,
stock, relatives etc. beyond the roadblock.
What happens if the fire/s have passed but the Coroner needs the area for further
investigation and restricts the area?
Under the CORONERS ACT – RESTRICTION OF ACCESS TO FIRE AREA the TMP will have the
same classification as Emergency Services Only Access. Access to the area is only available to
personnel conducting authorised crime scene investigations. Victoria Police has the responsibility
for managing TMPs that are subject to these restrictions.

There are four levels of roadblocks:

Access Levels
Restricted
Access

B
Emergency
Services Only
Access

Essential
Services,
Assessment
E.g.
Vicroads

Authorised
Access

Authorised
Access

C D
Residents,
Recovery
Services,
Media

Road
Open

C Access
Others
authorised,
e.g.
Employees

If you need to find out information regarding road closures:

Road, Traffic and Hazardous road conditions (24 hours)
Road and traffic enquiries

131170

For further reading regarding Operation of Traffic Management Points during wildfires visit:
http://www.royalcommission.vic.gov.au/getdoc/7f813c36-fa3a-4dab-aa4f-39042fec5ffb/RESP.3001.001.0320
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Neighbouring Communities
In times of an emergency you may need to evacuate to a neighbouring Shire, so
what happens then? How do you find out where to go? What to do? And whom
do you contact? Our neighbouring Councils are Mitchell Shire, Murrindindi

Shire, Nillumbik Shire and Hume City Council.

The way to find out the site of your closest Relief Centre is to make sure you have these phone
numbers and web addresses clearly marked in your phone and add them to your emergency kit.
Remember that many landlines will not work once power has been cut – keep your mobile charged!

During an emergency Council staff will be available to take calls
and enquiries – they will be able to direct you where to go.

Phone numbers and Websites:
City of Whittlesea
Website:

9217 2170
www.whittlesea.vic.gov.au

Mitchell Shire Council
Website:

5734 6200
www.mitchellshire.vic.gov.au

Murrindindi Shire Council
Website:

5772 0333
www.murrindindi.vic.gov.au

Nillumbik Shire Council
Website:

9433 3111
www.nillumbik.vic.gov.au

Hume City Council
Website:

9205 2200
www.hume.vic.gov.au
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Terms You’ll Hear in Emergency Management
Emergency Management Manual of Victoria (EMMV)
The Emergency Management Manual Victoria (EMMV) contains policy and planning
documents for emergency management in Victoria, and provides details about the
roles different organisations play in the emergency management arrangements.

At Local Government:
Municipal Emergency Management Planning Committee (MEMPC)
State Government requires the appointment of a planning committee, specifies the general make-up of the
committee, requires the committee to comply with directions and guidelines issued by the Minister for Police
and Emergency Services and allows for the making of regulations about the operation of the committee. The
committee should operate as a planning committee and not merely as a reporting committee.
M un ic ip a l Eme rge ncy R e s pon se C o -o rd ina to r (M ERC)
The State Emergency Response Co-ordinator appoints, for each municipal district (local government area), a
member of Victoria Police as municipal emergency response co-ordinator (MERC). The MERC must sit on the
MEMPC.
M un ic ip a l Eme rge ncy R e s ou rce Off ic er (M ER O)
The MERO position, is responsible for the co-ordination of council resources to enable emergency response
and recovery. The MERO and MRM should have a close working relationship, and should also collaborate
with other EM personnel.
M un ic ip a l F ire Pre ve n t io n Off ice r ( MF PO)
Each council is required to appoint a fire prevention officer, generally known as an MFPO, and any number of
assistant fire prevention officers. Under both Acts, an MFPO may delegate, by written instrument, to an
assistant, any power or duty of the fire protection officer, except the power of delegation.
M un ic ip a l Re co ve r y M an age r (M RM)
The MRM takes an active role in emergency planning and is responsible for co-ordinating council resources to
assist emergency relief and recovery activities.
Municipal Emergency Co-ordination Centre (MECC) – you’ll hear this one a lot
A MECC is a facility, which brings together agencies, to co-ordinate the provision of council and community
resources during an emergency for the response and recovery effort.
T he Mu n icip a l Emer ge nc y M a nag e men t Pla n (M EM P)
The MEMP is a multi-agency plan for the municipality (City of Whittlesea).The result of the emergency
planning process should be a plan that is known and understood by all agencies, MEMPC members, senior
council officers and all staff who have emergency management responsibilities.
(from “Local Government Emergency Management Handbook” Municipal Association of Victoria 2012)

Different Agencies:
Incident Control Centre (ICC)
An incident control centre is a facility used to accommodate an Incident Management Team (IMT) during
preparation for or response to a large or complex incident
Incident Management Team (IMT)
An Incident Management Team comprises the people carrying out the IMS functions to support the Incident
Controller, or agency commander, in discharging his responsibilities in response to an emergency. The
Incident Management Team operates whether or not agencies other than the control agency are involved in
response to an emergency. The function of an Incident Management Team is to support the Incident
Controller in determining and implementing appropriate action.
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Heat Wave
Coping with hot weather
Extreme heat can affect our daily activities, as well as being a serious risk to health and wellbeing.
Think about what you would do if extreme heat:
• affected your health or the health of someone you know
• caused loss of electricity
• disrupted public transport
• closed schools or workplaces
Everyone can be affected by heat in different ways, but there are some people in the community
more susceptible to prolonged extreme heat. There are a number of simple things that you can do
to prevent the hot weather becoming a serious problem for you or family members, friends or
neighbours.
Tips for coping with the heat
 Stay hydrated – drink extra water
 Keep out of the heat
 Plan your day in a way that allows you to stay out of the heat.
 Ahead of hotter weather, buy a few extra items to make sure you have enough food at home
to last over the hot period.
 Think about paying bills online or over the phone.
 Stay indoors or in the shade during the hottest part of the day.
 If you cannot avoid strenuous activity like sport, home improvements or gardening, keep it
for the cooler parts of the day such as early morning.
 If you must go out, stay in the shade. Wear a hat and light-coloured, loose-fitting clothes,
preferably made of natural fibres. Wear sunglasses and apply sunscreen with a sun
protection factor of 30 to exposed skin. If you will be outside for some time, take plenty of
water with you.
 Ensure your pets or companion animals are also well hydrated and have plenty of shade
when they are outside.
If you are an older person you are more at risk of experiencing heat stress on hot days or
during a heat wave, especially if you live alone, have medical conditions, or take certain
medications.
Tips to keep cool
 If your house is hot, turn on your air conditioner or fan. If you are worried about the cost of
using your air conditioner, look into what concessions may be available on your energy bills.
 To find relief from the heat by visiting local air conditioned spaces like the library at the
Whittlesea Community Activity Centre, Whittlesea Community House (92a Church Street,
Whittlesea) or local cafes and supermarkets.
 Take cool showers
 Rinse a cloth in cool water and use it to wipe your arms and neck.
 A damp cloth or scarf on the back of the neck can help you to stay cool.
 Wading pools make keeping cool fun for toddlers and children.
 Put your feet in a bowl of cool water.
 Suck on ice cubes from water or cordial. Icy poles are a great idea.
 Put a bowl of ice cubes in front of a fan to create a cool breeze.
For Health related conditions or medical advice consult your doctor.
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Emergency Registration Process
How exactly does the Emergency Registration Process work
in times of emergency?
Register. Find. Reunite.
Register.Find.Reunite. is a voluntary registration and enquiry service for people impacted by an
emergency. It registers, finds and reunites family, friends and loved ones through a computer
based filing and retrieval system. The Register.Find.Reunite. service is activated by state or
territory emergency service organisations following a major emergency.
People can register and enquire with the service through the Red Cross website at
www.redcross.org.au from a computer or any mobile device. People also have the option to call and
register or enquire over the phone. If internet and mobile devices are down due to
the emergency, people can register in person at an evacuation or relief centre.
Registration can be made at:
 an emergency relief centre
 an inquiry centre
 an emergency site/staging area
 online through the Red Cross website http://www.redcross.org.au/
 or in some cases, a hospital.

Sharing of personal information
Any personal information captured during the registration process must be in compliance with privacy
legislation. However, in an emergency situation, the public interest in safety will override the privacy
requirements of the Information Privacy Act 2000, even where the emergency response was not the
primary reason for collection.

Other ways of reconnecting families
Always remember if possible use your mobile phone or Social Media such as
Facebook and Twitter to connect with your family and friends in a time of
emergency.

Local Assistance
After an event, the City of Whittlesea will establish a community relief centre at the Whittlesea
Community Activity Centre in Laurel Street, Whittlesea, to provide a range of support and assistance
services.
The services you may find at the relief centre may include:






Red Cross
Salvation Army
Centrelink
Department of Human Services
Local organisations

Your physical and mental health is important to
your recovery, so please seek advice from a
medical professional if you are injured or unwell.
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Insurance Claims
If you live in an area prone to natural disasters, home and contents insurance is essential. In the
event of a natural disaster, the insurer will help pay for repairs and other expenses, making it easier
for you to get back on your feet.
If your home has been damaged in a bushfire, storm, flood or cyclone, here are some things you
should do:
 Contact your insurer to lodge a claim. Do this before you start any major repairs. Ask them
to explain their claims process.
 Take photos before cleaning up and make a list of everything that has been damaged to
assist your claim. Also, note the serial numbers of electronics.
 Start cleaning up once your insurer has given the okay. Consider removing damaged
possessions. For example, carpet and soft furnishings can be removed from the building as
part of the clean-up.
 Check with your insurer before authorising repairs or employing tradespeople as you may
not be covered for unauthorised repairs.
 Do not use equipment or vehicles that may be damaged (e.g. an unroadworthy car).
If you're having problems with your insurance claim see how to complain https://www.moneysmart.gov.au/tools-and-resources/how-to-complain
Don't worry if your insurance documents have been lost or damaged as insurance companies keep
records electronically. You can ask your insurer to send you a copy of your policy.
(Source: https://www.moneysmart.gov.au/insurance/home-and-contents-insurance/storms-floods-and-fire )

Volunteer Management
At times of emergency we all want to help out if we can so here are some ways that you can volunteer
within your local community. Whittlesea Ministries Inc., provides community support on behalf of the
Combined Churches of Whittlesea as part of their Emergency Response.
The Combined Churches of Whittlesea proved themselves as outstanding
volunteer managers in 2009. Following on from that success the Combined
Churches of Whittlesea co-ordinates volunteers on behalf of the group and
is the place to go if you would like to volunteer in the event of a local
emergency.
Registering prior to an emergency event is ideal. You can contact your
local Whittlesea church or Whittlesea Uniting Church on 9716 2330, we
understand that it maybe after an emergency has occurred that you want
to volunteer so keep this number handy or visit one of the Whittlesea
based churches and talk directly to them.
You don’t need to be a church goer to be a community volunteer.
Email: Ivan Peterson at ivanglen@bigpond.net.au
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Animal Welfare after an Event
Destroying Livestock
The following information comes directly from the Department of Environment, Land, Water &
Planning website - www.delwp.vic.gov.au
A natural disaster such as a fire, flood, storms, or other incidents such as a truck rollover may result
in livestock needing to be destroyed. Where possible the services of a veterinary practitioner
should be sought for assistance and advice, in consultation with the property or livestock owner.
After a Fire - Department of Environment and Primary Industry advise the following:
Sheep
After a fire, teams from DELWP are assigned properties to assess damage and animal and human
welfare needs. The initial concern will be to destroy livestock that are suffering. Some sheep will need to
be destroyed immediately, because they will be too severely burnt to survive and it would be inhumane
to keep them alive.
http://www.depi.vic.gov.au/fire-and-emergencies/recovery-after-an-emergency/livestock-after-anemergency/assessing-sheep-after-a-bushfire
Cattle
After a fire, teams from the DELWP are assigned properties to assess the damage sustained. The
priority is to deal with animal welfare needs and refer any human welfare concerns to the appropriate
agency. The initial concern will be to assess livestock and destroy those that are suffering. The decision
to destroy livestock should only be made on the grounds that the stock are too severely burnt to survive
or that it would be inhumane to keep them alive.
http://www.depi.vic.gov.au/fire-and-emergencies/recovery-after-an-emergency/livestock-after-anemergency/assessing-cattle-after-a-bushfire

Disposal of Livestock
If you have animal welfare concerns and need assistance you can contact the Department of
Environment, Land, Water & Planning on 136186
Sadly, bushfire, flood and drought may result in large numbers of animal carcases. The Emergency
Management Manual of Victoria (December 2012) lists several agencies with responsibilities in the
disposal of carcases as a result of an agricultural emergency.
Specific agency responsibilities include:
 Municipal councils: co-ordination of clean-up activities, including disposal of dead animals
 DEPI: provision of advice about the disposal of dead or maimed stock
 EPA: ensuring that appropriate disposal methods are adopted for wastes resulting from response
activities
Disposal Options:
 On Farm Burial
 Rendering
 Knackeries
 Licensed Landfill
For more information on animal disposal visit the Department of Environment, Land, Water &
Planning Website:
http://www.depi.vic.gov.au/fire-and-emergencies/recovery-after-an-emergency/livestock-after-anemergency/disposing-of-carcasses-after-bushfire-flood-or-drought
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Food Donor Protection
Food in times of emergency can be a
vital contribution
from those who are
not on the front line
but wish to help in
their community.
There are some things you do need to
consider if you wish to donate food
items:
Similarly to the Good Samaritan protection, a
person who donates food is protected under
the Wrongs and Other Acts (Public Liability
Insurance Reform) Act 2002 as long as they
ensure that they abide by certain control
measures listed under item (2)
31F. Protection of food donors
1) A person who donates food (the food
donor) in the circumstances listed in sub
section (2) is not liable in any civil
proceeding for any death or injury that
results from the consumption of the food.
2) The circumstances area) that the food donor donated the foodi) in good faith for a charitable or
benevolent purpose; and
ii) with the intention that the
consumer of the food would not
have to pay for the food; and
b) that the food was safe to consume at
the time it left the possession or
control of the food donor; and
c) if the food was of a nature that
required it to be handled in a particular
way to ensure that it remained safe to
consume after it left the possession or
control of the food donor, that the food
donor informed the person to whom
the food donor gave the food of those
handling requirements; and
d) if the food only remained safe to
consume for a particular period of time
after it left the possession or control of
the food donor, that the food donor
informed the person to whom the food
donor gave the food of that time limit.

Good Samaritan Act Fact or Fiction?
Question: Can I be sued or found
liable if I am
helping out after
an emergency?

Answer: NO
See there is something commonly called
the “Good Samaritan Legislation” under
the Wrongs Act (Section 31)
31B. Protection of Good Samaritans
(1) A good Samaritan is an individual who
provides assistance, advice or care to
another person in relation to an emergency
or accident in circumstances in which(a) he or she expects no money or other
financial reward for providing the
assistance, advice or care; and
(b) as a result of the emergency or
accident the person to whom, or in
relation to whom, the assistance, advice
or care is provided is at risk of death or
injury, is injured, is apparently at risk of
death or injury, or is apparently injured.
(2) A good Samaritan is not liable in any civil
proceeding for anything done, or not done,
by him or her in good faith(a) in providing assistance, advice or care
at the scene of the emergency or
accident; or
(b) in providing advice by telephone or by
another means of communication to a
person at the scene of the emergency
or accident.
(3) Subsection (2) applies even if the
emergency or accident was caused by an
act or omission of the Good Samaritan.
(4) Subsection (2) does not apply to any act or
omission of a Good Samaritan that occurs
before the assistance, advice or care is
provided by the Good Samaritan.
Application of section 31B
31C. Application of section 31B Section 31B
applies in relation to assistance, advice or
care provided on or after the commencement
of section 9 of the Wrongs and Other Acts
(Public Liability Insurance Reform) Act 2002.

http://www.austlii.edu.au/au/legis/vic/consol_
act/wa1958111/s31b.html
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Whittlesea Township & Surrounds
Community Emergency Management Plan Information
Information about what to do during a local incident, Fire, Flood, Storm
What to Expect
Limited visibility during fires or storms
Limited or restricted access to the
Whittlesea township & surrounds
Electricity supply may fail
Do not rely on the electricity supply
for firefighting purposes
Remember, cordless telephones rely
on power which may be unavailable

Neighbourhood Safe Place

A.F. Walker Recreation
Reserve

When to Go
When you hear that an incident is
impacting or will impact the
Whittlesea area.

Cnr Laurel and Forest Streets
Whittlesea

When advised by CFA, SES,
Police, DELWP or local radio.

NEIGHBOURHOOD
SAFER PLACES ARE NOT
DESIGNED TO REPLACE
A PERSONAL BUSHFIRE
SURVIVAL PLAN

When leaving your home, close all
windows, doors, curtains, blinds,
turn off lights, air conditioning & gas
bottles & move gas bottles away
from your house.
LEAVE EARLY!

Get Ready Now
Understand the risks and develop a
personal/family incident survival plan
and rehearse your plan
Pack an ‘Emergency Kit’ including
items from ‘What to Take’
Prepare your house to give it the best
chance of surviving an incident
Make sure your vehicle has fuel

Publications
CFA
Fire Ready Kit

Phone Numbers
Police, Fire, Ambulance
000
Bushfire Info Line (VBIL)
1800 240 667
VicRoads
13 11 70
State Emergency Service
13 25 00
Hearing Impaired text phone

SES
Emergency Toolkit – A guide to staying
safe

TTY 1800 122 969

RED CROSS
Emergency REDiPlan

City of Whittlesea
9217 2170

What to Take
(Your Emergency Kit)
Essential clothing, photos, personal
items, woollen blanket, food and
drinking water
Prescriptions, medications and toiletries
for at least 7 days
Documents - passport, titles, bank
account details, birth, marriage and
insurance certificates
Mobile phone, charger, portable radio,
torch and extra batteries

Monitor Local Radio for
Emergency Warnings
Local Emergency
Broadcasters
ABC 774 AM
Plenty Valley FM
88.6

Websites
ABC (news/alerts)
www.abc.net.au/emergency
VicEmergency
http://www.emergency.vic.gov.au/
Country Fire Authority
www.cfa.vic.gov.au
SES (flood information)
www.ses.vic.gov.au
Bureau of Meteorology (weather)
www.bom.gov.au
Department of Environment, Land,
Water & Planning
www.delwp.vic.gov.au
VicRoads (traffic information)
www.vicroads.vic.gov.au
City of Whittlesea
www.whittlesea.vic.gov.au

What to Wear
Fire
Natural fibre (wool or cotton), long
sleeve top and long pants, heavy
boots, woollen socks, wide
brimmed hat, P2 type smoke
mask, goggles, whistle, leather
gloves and a towel.
Flood
Heavy boots or gumboots, wet
weather clothing and gloves.

Your pets (food, leads, cages, bowls)
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